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Course Purpose and
Objectives

The purpose of this course is to introduce students to the principles and practices
of Design Thinking within the context of Systemic Design. Students will learn how
to apply creative problem-solving methodologies to understand and address
complex, interconnected challenges across various fields. The course aims to
cultivate students' abilities to think critically and creatively, navigate ambiguity, and
develop innovative solutions.

Learning Outcomes

By the end of the Course, students are expected to be able to:

- Explain what Systemic Design is and how it can be applied for creative
problem solving

- Demonstrate stakeholder empathy by incorporating principles of designing
for the benefit of stakeholders

- ldentify the challenges and possibilities in a system

- Design and conduct user interviews to understand user experience

- Analyse and categorise user experience interview data into themes and
clusters, and use the findings to inform the design process

- Test solution ideas through the prototyping process

- Propose promising solutions for implementation

Prerequisites

None

Course Content

This course aims to introduce learners to the fundamentals of Systemic Design,
focusing on its approach, methodology and processes.

Systemic Design is a creative interdisciplinary approach to complex problem
solving. It integrates systems thinking and design thinking with the intention to
create innovative solutions that are functioning, efficient and sustainable for the
people and the planet.

Designing systemically requires us to see and think differently and adopt a
systemic mindset that necessitates going beyond the evident problem, recognising
patterns and effects, questioning and looking for opportunities to shift the
constantly changing system.

The process involves a deep analysis and understanding of the problem and
cultivating a strong sense of empathy for the stakeholders that you seek to serve
and for whom you are designing for. Then, the process proceeds to the phase of




brainstorming numerous ideas, creating multiple prototypes, sharing outcomes and
receiving feedback, redesign and reproduce until ultimately the innovative solution
is ready to be launch into the world.

During this course the students will be guided through the four-step design
process, namely, the phases of Inspiration, Ideation, Prototyping and
Implementation, for designing ideas and creating unexpected and innovative
solutions to real-world challenges.

No prior knowledge of systems thinking, or design thinking is required to attend this
course.

Teaching
Methodology

This course is designed to be delivered through a series of lectures and
presentations followed by extended project briefings, demonstrations and
discussions that delve into the course content.

In addition, in-class studio work, group critiques, feedback process, workshops,
exercises and experimentations. Other learning activities include personal research
and project analysis through group and one-to-one tutorials.

Continuous assessments and evaluations encourage a process of critical thinking
and analysis that aim towards reaching decisions that are well-founded and
reasoned.

Bibliography

- Change by Design: How Design Thinking Transforms Organizations and
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- The Design of Everyday Things, Don Norman, Basic Books, 2013

- The design way: Intentional Change in an Unpredictable World, Harold G.
Nelson, Erik Stolterman, The MIT Press, 2012

- Systemic Design Toolkit, Design Council, 2024

- Beyond Net Zero: A Systemic Design Approach, Design Council, 2021

- Design Economy: The Design Value Framework, Design Council, 2024

Websites

https://www.designcouncil.org.uk
https://systemic-design.org
https://www.ideo.com

Assessment

The course’s Participant Evaluation will be based on the following:

Final Evaluation 34%

Design Intelligence 40%,

Research and Methodology 20%, Experimentation and Analysis 20%,
Time management and Presentation 20%

Course work 66%
Midterm Evaluation 33% Final Evaluation 33%

Language

English



https://www.designcouncil.org.uk/
https://systemic-design.org/
https://www.ideo.com/

TitAoc:
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Kwdikég
Mabrjpatog:

ARTE120

Tomog pabruatog:

EAe0Bepng EmiAoynig

Eminedo: Bachelor
‘EToC omoudwv: -
ApiBuog ECTS 516

credits:

21OX0C padnuaroc:

216X0C TOU pabripatog sival va eloaydyel Toug GoITNTEC/PIEC OTIC APXES KAl TIG
TIPAKTIKEG TNG 2Xed1a0TIKNG ZKEPNG (design thinking) oto TTAiclo TOU ZLOTNPIKOV
2xedlaopov. Ot portnteg/pleg Ba pdbouv g va epappolouv SNUIOUPYIKEG
peBodoAoyiec yia Tnv emidvon poBAnudtwy Kat 6a YEAETOOLV TIPOCEYYITELC YA TO
TIWC UTIOPOUV VA KATAVONCOULV KAl VA AVTIHETWTTIOOUV TIOAUTTIAOKEG, AAANAEVOETEG
TIPOKARCELG o€ S1Adopoug Topeig. To pabnua otoxelel aTNV KAAAIEQYELD TWV
IKQVOTATWYV TwV POoITNTWV/PIWV Pe €Udach OTO TIWE VA OKEPTOVTAL KPITIKA Kal
OnuovpyIkd, we va dlacadnvifouv TNV acAadela Kal TWE va avartdooouy
KalvoTOpEeG AVCEILC.

Avapevopeva
paénotaka
arnoTteAEoUATA:

Me tnv oAoKANpwonN TOL PaBAUATOC, Ol GOITNTEC/PIEC AVAUEVETAL Va €ival o€ BEan
va:

- E€nyoulv 11 eival 0 cuoTNUIKOG OXeSIAOUOG KAl TIWG PMOPEL va epappooTei
yla ™ SNUIoVPYIKN ETTIALGCN TIPORANUATWV.

- Emdeikviouv evouvaiobnaon mpog OAOULG TOUG EUTIAEKOUEVOUC,
oupriepIAapBavopEvwy atopwv, Gopewv Kabwe Kal Tou TEPIBAAOVTOC, Kal
EVOWHATWVOLV TNV EVOLVAIoONoN OTIC apXEG TOL GXESIAOUOU TIPOC OPEAOG
TWV EUTIAEKOUEVWV.

- TpoacdlopiCouv TIC TIPOKARCELG KAl TIC SUVATOTNTEG EVOC CLUOTAUATOG.

- 2xedlalouv Kal TiPAaypaToTololV GUVEVTEDEEIC XPNOTWV e OKOTIO va
KATAvOOUV TNV EUTIELPIQ TOU XProTn.

- AvaAlouv Kal KatnyoploTiololv Ta dedopéva Twv CUVEVTEVEEWVY TNG
EUMELPIAC XPNOTN 0€ BEPATIKEG KATNYOPIEG KAl XPNOIUOTIOIOLV TA EVPHATA
otn diadikacia oxedlacpol.

- Aokipadouv 16€eg Avoewv péow TG dtadikaociag dnuiovpyiag MPEWTOTOTIWV.

- Tpoteivouv vrtooxdpeveg AVCELG YIA TIEQAITEPW AVATTTLEN.

Mpoamatrobyeva:

Kaveva

Meplexopevo
padnuaroc:

AUTO TO PABNUA OTOXEVEL VA EI0AYAYEL TOUG HOITNTEC/PIEG OTIG PACIKES APXES TOU
200TNPIKOL 2xedlaopou, eotialovtag otnV TPOCEYYLIon, TN yeBodoloyia Kal TIg
Oladikaaoieg Tou.

O ZuoTNUIKOG ZXedlaopog ival pia SnNPIOLEYIKN SIETIIOTNUOVIKI TIPOCEYYION TIOU
eoTladel otnv emiAuon cLVOBETWV TIPOPRANUATWY. EVOWwPATWVEL TN CUCTNUIKNA OKEYPN
Kal TN oxedlaoTIKr oKEYN e TNV TipoBean va dnuloupynoel KavoTtopeg AVGCEIC TIOU
va €ival AEITOVPYIKEG, ATTIOTEAECUATIKEG KAl BIDGCIUES Yla TOLG AVOPWTIOUS KAl TOV
mAavATn.




O Zuotnuikog Zxedlaoudg analtei anod eydag va avarrtvéovpe tn Se€l6TNTA Va
BAEmoupe Kal va okedpToPaoTe SIAPOPETIKA KAl VA LIOBETOOVUE PO GUCTNUIKA
VOOTPOTId N oroia arattei Tnv vnépBacn Touv Mpodavoug MEORANUATOC, TNV
avayvwplon oXECEWV, HOTIRWV KAl CUCXETIOUO ETUMTWOEWY, TNV audlopritnon Kabwg
Kal Tnv avaliTnon uKalpIWV yia va aAAAEoUPE TO CUVEXWC UETAPBAAAOUEVO
ovoTNua.

H Siadikaoia epthapBavel pia ektevy avaiuan Kat Katavonaorn Tou TPoANUaTog
Kal TNV KAAAIEPYELA PLAG LOXUPNG EVOULVAIOBNONG Yla TOUG EUTIAEKOPEVOUCG POPEIC.
21n ouvexela, n diadikaaoia mpoxwpad otn gaon Tou brainstorming, Tng dnuovpyiag
TTOAAATIAWV TIPWTOTUTIWY, TNG AVTAAAQYNC ATTOTEAECUATWY KAl TNG GUANOYNG
avatpododoTnong, Tou enavacxedlacpol Kal TNG avarapaywyns €wg 0Tou n
KalvoTOPOG AUON TIOL TIAPAYETAL va eival €TOIUN yla xpron.

Kata tn didpkela Tou pabriuatog, ot poitntég/pleg 6a kabodnynboLv kal Ba
€€aoknBouv ato cuoTnuikS oxedlaouo péaa anod tn dladikaoia Twv TEGCAPWV
Bnudtwv (Inspiration, Ideation, Prototyping, Implementation), yia To oxediaopo
1Oewyv Kal Tn dnuiovpyia anpocdoKNTwV Kal KAVOTOPWY AVCEWV COE TIPAYUATIKEG
TIPOKANCEIC.

Aev anatteital mponyoLPEVN yvwon avadoplkd Ue T CUCTNUIKN oKEYN ) TNG
oKeYPNG oxedlaopou yla va mapakoAouvbroete autd 1o pdbnua.
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Websites / AlaSIKTUOKEG TINYEG
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MéBodol
SdaokaAiag:

To pdBnua €xel oxedlaoTei yla va TIAPEXETAL HECW HIAG OEIPAC SIAAEEEWY,
TIAPOLGIACEWV KAl BUWUATIKWY EPYACTNPiwv TTou akoAouBouvTal amnod EKTEVEIC
evnUeEPWOELG, eTIdEIEEIC Kal oLINTACELC TIOL OTOXEVOLV TNV KATAVONoN Kal
eUPBAabuvon aTo TEPIEXOPEVO TOL PABNUATOC.

ErurnAéov, n dibaockalia Ba evioxOetal Ye epyacieg otnv TAELN, EpYAOTrPIA, AOKNAOEIG
Kal TIEPAPaTIKEG SpaoctnEloTNTEG. ANAECG pEBodOL pabnong rieptAaufBavouy tnv
TIPOCWTIIKNA €peuva, KABWE Kal Trn ouadIkr Kal atoplk avatpododdtnon.

O1 ouvexeic afloloynoelg evBapplvouy tn dladikacia KPITIKAG okeEPNG Kat avaiuong
TIOU OTOXeLEL aTn ANy anoddcewv Tou eival BACIPEG KAl AITIOAOYNUEVEG.

A€loAoynon:

H afloAéynon Twv cuppetexovtwy Tou pabriuatog 6a BaciCetal ota akdAouvba:

TeAik a§loAdynon 34%



https://www.designcouncil.org.uk/
https://systemic-design.org/
https://www.ideo.com/

Evpnuatikotnta 40%,
‘Epeuva kat MeBodooyia 20%, Mepapatiopdg kat Avaiuon 20%,
Alaxeipton xpovou kat rapouaciaon 20%

Epyacia padiparog 66%
Evoiapeon afloAoynon 33% TeAkry aglohoynon 33%

Mwaooca didaokaAiac:

EAANVIKN




